We Offer:

e  24-Hour Helpline

The Helpline is our primary
service for employees and their
immediate family members.
This 800-number is a 24—hour,
7-day a week service which pro-
vides the opportunity to speak
with a counselor on a confiden-
tial basis.

e Assessments & Referrals

We are available to meet in
person with employees and/or
their family members for a pre-
liminary assessment regarding
personal problems. Both Psy-
chological and AODA assess-
ments are available. Problem-
solving assistance is provided,
which consists of offering
choices and information about
community resources. We will
recommend a bank of assess-
ments per year based on a per-
centage of the number of em-
ployees. You will be billed only

for actual assessments provided.

e  Employee Meetings &
Workshops

e  Prevention Items

About Heitzinger & Associates
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Heitzinger & Associates

1619 Monroe St.
Madison WI 53711

Helpline: 1-800-362-3902 x1310

Website: www.eapheitzingerandassoc.com
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Employee Assistance
Program

Have the struggles of balancing
work and family become over-
whelming? Feeling down and
don’t know why? Are finances
getting you down? Worried
about a friend or co-worker?

Your Employee Assistance
Program (EAP) can help with these,
and other issues. Heitzinger & Associ-
ates provides Helpline services staffed
by trained, professional counselors.
EAP consultants will help callers sort
out what’s going wrong in their per-
sonal lives and put them in touch
with resources that might help deal
with the problem. Initial contact
with the EAP is free, and provided as
a benefit to you by vour emplover.
(If additional help is necessary, the
EAP will attempt to find you assis-
tance that is covered by your insur-

ance benefits, or is a free or low-cost
service in your community.)

The program is self-initiated;
it is up to the person with the prob-
lem to contact the EAP. Itis also a
private, confidential program - once

an emplovee contacts the EAP, no

one will know about that contact

unless the emplovyee signs a written
statement that allows this. The only

exception to this rule is when the
caller has threatened harm to self or
others.

The Helpline is available to
you and your family members 24
hours a day, 7 days a week.

How can the EAP help employees?

Sometimes it’s difficult to leave personal
problems at home. At any given time, employees
might be dealing with grief and loss issues, legal or
financial difficulties, relationship problems, worksite
conflicts, chemical dependency, or caring for sick or
elderly family members. Sometimes personal prob-
lems can interfere with an employee’s ability to con-
sistently meet job performance expectations and/or
adhere to departmental work rules. Since the EADP’s
focus is on prevention and early identification and
intervention for problems, a call to the EAP will put
you in touch with professional help, information,
and referral if needed.

How can the EAP help supervisors & managers?

The EAP can help prevent supervisors and
managers from becoming overly involved in their
employees’ personal problems that may be affecting
their work performance. EAP coordinators can pro-
vide callers with consultation for dealing with persis-
tent performance problems or repeated work rule
violations, strategize about how to provide accommo-
dation to an employee returning to work after treat-
ment, or discuss how best to talk to an employee
about a sensitive issue. In addition, the EAP is avail-
able to supervisors and managers for any personal
problems they (or their family members) may be ex-
periencing.

How can the EAP help family members?

Family members may access the Helpline for
their own personal problems, or they may call be-
cause they are concerned about a spouse or family
member who is an employee. The EAP will not con-
tact an employee at the request of anyone - not even
his/her partner or spouse. The EAP coordinator
will, however, help the caller sort out the issues, pro-
vide support and options, and if necessary, provide
direction to resources and coach the family member
on how to discuss his or her concerns with the party
involved.

How can the EAP help a union rep-
resentative!

The EAP can provide union
representatives with consultation re-
garding how best to approach an em-
ployee whose job performance prob-
lems are caused by personal problems.
The EAP can help the co-worker re-
ceive timely and appropriate help,
and prevent the union representative
from becoming overinvolved with a
co-worker’s personal problems.

How can the EAP help your co-
worker?

Sometimes you may be
aware of a co-worker’s personal prob-
lems. Without timely and appropri-
ate help, these problems will usually
persist, and may result in the develop-
ment of job performance difficulties.
If you believe that a co-worker’s per-
sonal problems are causing him or
her difficulty at work, suggesting that
the person contact the EAP is an ap-
propriate way to respond that also
communicates that you care about

him/her.
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